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MEMBERSHIP 20/20 REFERRAL 
 
The Member 20/20 Referral Campaign is an incentive program when a current Y member refers a 
prospective member, and both the current Y member and the new member and family receive a 20% 
reduction off the standard rate of membership. 
 
The Y rate structure will feature a standard rate and a referral rate. Based on our current rates the 
rate schedule would be as follows: 
 

Type of Membership Standard Rate Referral Rate* 
Student (ages 12-18) $30 $24 
Adult (ages 19-59) $50 $40 
Couple (ages 19-59) $56 $45 
Single Parent Family  $54 $43 
Family  $67 $54 
Young at Heart (age 60+) $41 $33 
Young at Heart Couple  $53 $42 
∗ (referral rate rounded to nearest whole dollar) 

 
 
How many referrals can a Y member make?  There is no limit, but the 20% discount is granted only 
once to the referring member.  All new referrals will receive 20% discount each. 
 
How long is the reduced rate valid?  The referral rate is good as long as both parties remain members.  
Should one of the parties cancel, the remaining member has 30 days to refer another friend to join.  A 
Y member may already have a “bank” of referrals they may draw from.  For instance, if they already 
have the 2nd or more referrals attached to their membership, one of these may be their current referral 
in order to earn the 20% discount.   
 
If I am an annual pay member, can I receive the discounted referral rate?  No, both the current 
member and new referral member must be on a monthly e-pay method. 
 
If my referral discontinues their membership and I do not have a new referral, can I recruit an existing 
Y member as my referral partner?   No, current members cannot recruit other current members for 
referral partners. 
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Will the Member Referral Rate ever increase?  Yes, if the standard rate increased, the referral rate will 
increase as it is based on a percentage. 
 
I referred my friend and my friend joined.  When do we both receive the reduced rate?   The new 
member will receive the reduced rate at the time of joining and successfully completing all the required 
membership documents. The referring member will receive the referral rate in the billing cycle following 
the join date of the friend you referred to the Y. 
 
I am a financial scholarship recipient.  Can I refer a friend and get the referral rate?    Yes.  We 
encourage all members to make referrals.  Your membership will remain at the financial scholarship 
rate approved for you or you may choose the 20% referral rate, whichever the lessor amount is. 
 
Can a current member terminate and rejoin with another current member under the 20/20 referral 
program?  Qualifying new members under the 20/20 program must have been inactive for at least 60 
days.  The joiner fee will be charged for the member rejoining. 
 
I have already referred a number of friends to join the Y. Can I receive the referral rate based on their 
memberships?  No, only new referrals after the promotion is in effect can be used towards the referral 
rate. 
 
When will the 20/20 Referral Program go into effect?   January 1, 2018. 
 
What if a member on the 20/20 program goes on hold?  Both members will remain on the 20/20 
referral rate as long as the hold policy is followed and member qualifies for a hold. The hold cannot be 
longer than 3 months and the $10 hold fee is being paid by the member on hold.  
 
What if a staff member refers a new member?  Staff referrals are not eligible for the 20% savings. 
Board of Directors referrals are eligible as they are full paying Y members. 
 
Does the 20% referral discount apply to the Joiner Fee?  No, the 20% discount only applies to the full 
standard monthly dues once member is approved for the 20/20 program. 
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